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1. Introduction

1.1 Indications For Use
The viamobil is an add-on drive attached to a manually operated wheelchair to assist the attendant of a wheelchair user in pushing 
the wheelchair. It thus enables people to take long drives without tiring as the effort for pushing and braking is greatly reduced. The 
electric motor of the viamobil makes it easy to push the wheelchair up a slope. When travelling down a slope, the viamobil reduces the 
speed to the set level, which makes operation of the wheelchair safer even on steep slopes.

1.2 Important safety notes– please observe carefully at all times
The viamobil is a push and braking aid to be used exclusively by the person accompanying the wheelchair user. The viamobil must under 
no circumstances be used as an electric drive system by the wheelchair user alone.
For safety reasons, the viamobil must only be operated by persons who
- have been instructed in its handling,
- are physically and mentally in a position to operate the device properly and according to the given operating conditions and 
 situations.
The viamobil must not be operated by patients who are visually or acoustically impaired.
Instruction in the handling and operation of the device is included in the scope of delivery. Please contact your specialist dealer or an 
Alber agent to arrange for a training session. The instruction is free of charge.
If you feel a little unsure how to handle the viamobil, please contact your authorised dealer or Alber GmbH agent for advice.
While operating the viamobil, observe the specifications of the wheelchair manufacturer (e.g. maximum slope, air pressure of tyres, 
etc.), and strictly adhere to the operating instructions of the wheelchair. Never exceed any of the specified limit values.
Before using a mobile phone or similar device, always secure the wheelchair on level ground and switch off the viamobil. Avoid strong 
electromagnetic fields (for example, near large electric motors), as they may interfere with the viamobil.
In rare cases, the operation of the viamobil may interfere with other electrical devices such as anti-shoplifting barriers in department 
stores.

It is prohibited to start up the viamobil before being instructed in how to use it. 
Contact your authorised specialist dealer or Alber agent for this instruction. 
Starting up the viamobil before receiving instruction is contrary to the intended use and will, among other things, 
invalidate the warranty. Any use contrary to the intended use involves a risk of injury.

1.3 Proper use of the viamobil
The viamobil is an add-on drive attached to a manually operated wheelchair to assist the attendant of a wheelchair user in pushing 
the wheelchair. It thus enables people to take long drives without tiring as the effort for pushing and braking is greatly reduced. The 
electric motor of the viamobil makes it easy to push the wheelchair up a slope. When travelling down a slope, the viamobil reduces the 
speed to the set level, which makes operation of the wheelchair safer even on steep slopes.
It is forbidden to make any technical modifications to the device. Do not attach any parts other than accessories approved by Alber 
GmbH for operation with the device. The viamobil must only be operated under the following conditions:
 • Full compliance with the information, instructions, and recommendations contained in this operating manual.
 • The device is operated by a person who has been instructed in its use.
 • No technical modifications have been made to the device by the user or by any third party.
 • While the viamobil is in use, the arms of the person sitting in the wheelchair must not project over the armrests of the wheelchair.

A trained operator is a person who has been instructed in the operation of the viamobil and in related tasks and who has been made 
aware of the possible hazards associated with the improper use of the device. The instruction session is provided by the authorised 
dealer or by an agent of Alber GmbH. The operation of the viamobil by non-instructed or unqualified persons is strictly prohibited.
The viamobil must not be used for transportation tasks that contravene the intended use of the device. This applies in particular to any 
types of load transport such as the transport of household objects by means of a wheelchair plus viamobil.
The use of the viamobil for any of the following purposes is deemed improper by Alber GmbH:
 • Use or operation of the device that contravenes the instructions and recommendations in this operating manual.
 • Exceedance of the technical limits laid down in this operating manual.
 • Technical modifications to the device.
 • Attachment and/or use of parts and accessories that have not been supplied or approved by Alber GmbH.

Damage resulting from 
 • using the device improperly or 
 • use by a person who has not been instructed in the handling of the device 

shall not be deemed by Alber GmbH as part of the company's liability.
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While the viamobil is in use, the person sitting in the wheelchair must remain still. Please note that their specific condition may cause 
some patients to move in an uncoordinated manner. Stop using the device in these cases until the patient has settled down.
The person operating the device should be capable at all times to react to such sudden movements of the person being conveyed. It is, 
therefore, up to the person operating the viamobil to decide whether a person can be safely transported on the device.

In order to avoid injuries, the operator of the viamobil must wear sturdy footwear. Under no circumstances should 
the operator wear open sandals, slippers or similar footwear when operating the viamobil. Use of the viamobil by a 
barefoot operator is also prohibited.

Before using the device, carefully read all safety and hazard information contained in the individual chapters of 
this operating manual.

The viamobil fitted to the wheelchair is only intended for transporting persons with restricted mobility and must 
not be misused, for example by children playing with it or by transporting goods.

1.4 Permissible operating conditions/locations of operation
The viamobil must only be used at ambient temperatures between -25°C and +50°C. 
Observe the permissible operating conditions of the wheelchair to which the viamobil is attached (see wheelchair manual). Any limits 
regarding the operation of the wheelchair (e.g. maximum climbing capability, maximum permissible height of obstacles, max. load, etc.) 
must also be observed during the use of the viamobil!
Avoid using the wheelchair on soft ground (e.g. loose chipping, sand, mud, snow, ice or deep puddles).
Observe the safety and hazard information provided in the individual chapters of the operating manual.

1.5 Standard scope of delivery
 • Drive unit
 • Control unit
 • Automatic charger
 • Battery pack
 • Operating instructions

1.6 Optional accessories
 • Anti-tippers
 • Additional push handles

We recommend using only original accessories supplied by Alber GmbH.
The viamobil is designed in such a way that best performance is achieved when using Alber original accessories. Alber GmbH shall not 
be liable for damage to the product or accidents (e.g. fire) caused by a malfunction of non-original accessories or spare parts (e.g. fire 
due to explosion of the battery pack, leaks, etc.). The warranty does not cover repairs for damage caused by the malfunction of non-
original accessories. Alber GmbH will, however, carry out such repairs for you at a charge.
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1.7 The main elements at a glance
(please fold out overview drawing in document cover)

Drive unit
Lower bolt 1
Mount 2
Upper bolt 3
Push handle holder 4
Carrying handle 5
Releasing device 6
Drive wheel 7
Holder for anti-tippers 8

Battery pack
Battery pack housing 9
Battery pack display 10
Automatic charger / control unit connection 11
Releasing device 12

Control unit
Control unit housing 13
ON/OFF button  14
Sensor field anti-theft protection 15
Display  16
Adjustment wheel for preselecting the speed 17
Driving direction switch 18
Driving lever 19
Locking wheel 20
Plug 21
Holder (on the wheelchair) 22
Key for anti-theft protection 23

Automatic charger
Automatic charger housing 24
LED display 25
Charging plug  26
Mains plug 27

Anti-tippers
Anti-tipper, complete 28
Release button 29
Toothed section 30

On the wheelchair 
Lower holder 31
Upper holder 32
Fork of the upper holder 33
Quickpin 34
Quickpin releasing device 35
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2. Start-up and driving mode
The viamobil is supplied to you ready for operation. This means that
 • special brackets ([31] and [32]) to which the viamobil is attached have been mount-

ed on either side of the wheelchair,
 • the viamobil has been fitted to the wheelchair,
 • the viamobil control unit [13] has been mounted on the push handles of the wheel-

chair or the additional push handles of the viamobil, which are available as optional 
accessories,

 • and, if necessary, anti-tippers have been attached to the wheelchair or the viamobil 
(see chapter 7 for more information).

Your viamobil is, thus, ready for operation and can be started and operated by fol-
lowing the instructions in the chapters contained in this operating manual and the 
instructions given in the free instruction session of your authorised dealer or an agent 
of Alber GmbH.

The installation of the brackets ([31] and [32]) on the wheelchair 
and all necessary adjustments to the viamobil must be carried out by 
Alber GmbH, its agents or your authorised specialist dealer.

Regularly check the brackets ([31] and [32]) to ensure that they 
are firmly screwed to the wheelchair. If a screw connection has 
become loose, contact your specialist dealer or Alber agent to have 
it retightened. It may be necessary to readjust the device.

Alber provides brackets of various designs (single-part or multiple-
part brackets). The bracket shown in the figures of this operating 
manual may, therefore, deviate from that attached to your bracket.

Follow the operating and safety instructions as well as the hazard 
information contained in this operating manual before putting your 
viamobil into operation.

31

32
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2.1 Attaching the viamobil to the wheelchair
 • Make sure that both manual drive wheels have been properly attached to the wheel-

chair.
 • Apply the parking brake of the wheelchair so that it cannot roll away.
 • Remove the quickpins [34] if they are seated in both forks [33] (see chapter 2.3).
 • Remove the battery pack [9] from the viamobil.
 • Use the carrying handle [5] to slide the viamobil under the wheelchair as shown in 

the diagram.

With the battery pack inserted:
Do not grab the releasing device [12] of the battery pack to slide or 
lift the viamobil as this may cause the battery pack to come loose 
(see chapter 9.3).

 • Slide the lower bolt [1] of the viamobil into the lower holder [31] on the wheelchair 
until it reaches the stop.

 • Once the lower bolt [1] of the viamobil is fully seated in the lower holder [31], 
slightly lift up the viamobil. 
When doing so, make sure the upper bolt [3] on the viamobil is inserted in the fork 
[33] of the upper holder.

 • Close the forks [33] on both sides with the quickpin [34] as soon as the upper bolt 
[3] of the viamobil is seated in the fork [33] (see also chapter 2.2).

The drive wheel [7] of the viamobil is now approx. 15 mm above the ground to allow 
the wheelchair to be moved manually if necessary and without the need to make use of 
the viamobil. 

5
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2.2 Inserting the quickpins
 • Hold the quickpin [34] between your index and middle finger as shown in the dia-

gram. 
 • Push in the releasing device [35] at the centre of the quickpin, using your thumb. 
 • Insert the quickpin through the upper bracket fully into the fork [33] until it reach-

es the stop.
 • Release the releasing device [35]. The quickpin now locks the fork so that the upper 

bolt of the viamobil cannot become dislodged.

2.3 Removing the quickpins
 • Hold the quickpin [34] between your index and middle finger. 
 • Push in the releasing device [35] at the centre of the quickpin, using your thumb. 
 • Pull the quickpin from the fork [33] of the upper bracket.

Ensure that the quickpin cannot be inserted into or removed from 
the fork without pushing in the releasing device [35]. 
If it can be inserted or removed without pushing in the releasing 
device, the quickpin is defective and must be replaced without delay.

If one or both quickpins are defective or not properly locked in the 
forks, do not attempt to use the viamobil.

2.4 Inserting the battery pack
You can insert the battery pack when the viamobil is safely connected to the wheel-
chair as described in the previous chapter.
 • Make sure the electrical connections on the viamobil and the battery pack are clean 

and do not contain any metal particles. If you detect such particles, use a dry and 
clean cloth to remove them.

 • Hold the battery pack by its releasing device [12].
 • Place the battery pack slightly slanted onto the holder of the viamobil as shown in 

the diagram.
 • Release the battery pack. It will automatically slide forward and engage by magnetic 

force.

Protect the battery pack against humidity, moisture, heat and 
extreme cold.

34
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2.5 Attaching the control unit
Two holders [22] have been fitted to the push handles of your wheelchair which are 
used for the installation of the control unit [13] and one push handle. 
If the control unit [13] and the push handle have not yet been attached, proceed as 
described below. 
 • Insert the control unit [13] into the holder [22] of the wheelchair.

 • Fold down the locking wheel [20] by 90 degrees.

 • Turn the locking wheel [20] clockwise until the control unit [13] is seated firmly in 
the holder [22].

 • Attach the push handle on the other side of the wheelchair in the same way.

 • Insert the plug of the control unit [21] into the socket [11] on the battery pack. 
The connection is secured automatically and conveniently by magnetic force.

Make sure the plug of the control unit [21] and the socket 
[11] are clean and do not contain any metal particles. 
If you detect such particles, use a dry and clean cloth to 
remove them.
For details, see chapter 12.2.

22

13

20

20

20

11
21
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2.6 Switching on the viamobil
To switch on the viamobil, press and hold the ON/OFF button [14] for approx. 1 second. 
The button lights up green, the drive wheel [7] is extended until it reaches the floor, 
and an arrow symbol [38] starts flashing on the display.
Once the wheel is fully extended, the display [16] indicates the selected direction of 
travel (see chapter 2.7) and the charge status of the battery pack (see chapter 5.2).
In addition, the selected speed (see chapter 2.8) is indicated on the display for a few 
seconds.

When switching on the viamobil, make sure your leg is not under-
neath the extended wheel. Risk of crushing injuries!

The charge status of the battery pack is also constantly indicated 
on the display [16]. For an overview of all possible indications, see 
chapter 5.2.

2.7 Selecting the direction of travel
You can use the ergonomically shaped driving direction switch [18] to set the direction 
of travel. 
 • Slide the driving direction switch [18] forward (diagram A); the viamobil will move 

forward when you actuate the driving lever [19].
 • Slide the driving direction switch [18] back (diagram B); the viamobil will move 

backward when you actuate the driving lever [19].
 • If the driving direction switch [18] is adjusted when the device is standing still, the 

viamobil will immediately move in the set direction when the driving lever [19] is 
actuated.

 • If the driving direction switch [18] is adjusted during travel, the viamobil will stop 
automatically and switch the direction of travel as soon as the device is standing 
still. You will then have to release the driving lever [19] before pressing it again. 
This is necessary for the device to move in the indicated direction.

 • The set direction of travel is indicated on the display [16] by an arrow   
(see chapter 6.1).

14
16

38

AA BB

16

18
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2.8 Selecting the speed
You can use the adjustment wheel [17] to set the maximum speed you want to reach 
before and during travel. 
When starting the device, always turn the adjustment wheel [17] to the position with 
the lowest speed and then gradually increase the speed to the desired walking speed.
 • Turn the adjustment wheel [17] in the direction of travel to increase the speed.
 • Turn the adjustment wheel [17] against the direction of travel to decrease the 

speed.

The set maximum speed can be adjusted continuously from 1.1 km/h to 5.5 km/h and 
0.5 km/h to 2.7 km/h for travelling forward and backward, respectively, while the 
device is standing still or in motion.
While being adjusted, the speed (set value in relation to the maximum speed; see also 
chapter 6.3) is shown on the display [16] for a few seconds. 

We recommend that drivers who use the viamobil for the first time 
start at a low final speed in order to become adequately familiar 
with the viamobil's driving characteristics.

Refrain from making your first driving attempts in narrow areas such 
as hallways.

3. Driving mode
3.1 Starting to drive
When you have made all the settings described in the previous chapters, you can start 
using the device. The driving lever [19] acts like the accelerator pedal on your car. 
 • Pressing lightly on the driving lever [19] causes the viamobil to slowly move in the 

set direction of travel.
 • If you depress the driving lever [19] all the way until you feel noticeable resistance, 

the viamobil will move in the set direction of travel and at the maximum speed you 
selected (see chapter 2.8).

 • When you release the driving lever [19], the viamobil will come to a standstill.

When the driving lever [19] is released, the viamobil will not come 
to an immediate standstill, but keep moving in the direction of 
travel for a short distance.
Therefore, stop in time before you run into an obstacle. 

16

17
41

19
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3.2 Safety circuit
Avoiding sudden obstacles or dangerous situations requires an immediate stop of the 
viamobil, which is triggered by a safety circuit.
 • Press the driving lever [19] all the way and past its regular resistance.
 • The viamobil will stop immediately.
 • The display shows the code "02" and a flashing info symbol [40]. In addition, the 

device will sound an audible signal. 
 • Releasing the driving lever [19] will turn off all indications and the audible signal.
 • The viamobil will then be standing still.
 • To resume driving, press the driving lever [19] again.

The regular way to bring the viamobil to a standstill is by releasing 
the driving lever [19]. 
If the safety circuit is triggered by pressing the driving lever [19] in 
a dangerous situation, the viamobil will come to an immediate and 
abrupt standstill. This may cause the wheelchair user to fall out of 
the wheelchair, especially if the device is stopped at maximum speed 
or during (possibly too rapid) downhill travel.
We, therefore, recommend that the user drive with care and wear a 
lap belt!
Also follow the instructions given in chapter 3.6

3.3 Automatic brake engagement
If the viamobil is switched on and the driving lever [19] is not actuated within 30 
 seconds, the electromagnetic brake will engage automatically. This prevents the wheel-
chair from rolling away, in particular if it is stopped at an incline. The brake is disen-
gaged automatically when the driving lever [19] is actuated.
The display will only show the direction of travel [37] and the charge status of the 
 battery pack [36] instead of any particular indicators.

When stopped at an incline, the wheelchair must also always be 
secured with the brakes on the wheelchair.

3.4 Automatic activation of standby mode
If the viamobil is switched on and no operating element (driving lever [19], on/off 
button [14], etc.) is actuated within five minutes, standby mode is activated automati-
cally.
When the viamobil goes into standby mode, a signal tone sounds, the display [16] 
goes out and the drive wheel [7] remains in its previous position (i.e. it does not move 
upwards).

If you want to exit standby mode:
 • Press the on/off button [14] for about one second (as when switching on the via-

mobil, see chapter 2.6). You will then hear two beeps and the display [16] will show 
the direction of travel [37] and the charge status of the battery pack [36].

40

19

36

37
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3.5 Anti-theft protection
To prevent it from being misused, the viamobil is equipped with an anti-theft device. 
The device can only be activated/disabled when the viamobil is switched on.

Activating anti-theft protection
 • Place the key [23] directly onto the sensor field of the control unit that is marked 

with a key symbol [15].
 • All indications shown on the display [16] go out, while the key symbol [39] remains 

visible.
 • The anti-theft device is now activated.
 • Switching off the viamobil (see chapter 3.9) does not affect the activation of the 

anti-theft device, i. e. anti-theft protection will be enabled when the device is 
switched back on.

Disabling anti-theft protection
 • Place the key [23] directly onto the sensor field of the control unit that is marked 

with a key symbol [15].
 • The display [16] stops showing the key symbol and shows the set direction of travel 

([37] or [38]) and the charge status of the battery pack [36] instead.

3.6 Downhill travel with the battery pack fully charged
As a result of various environmental conditions and, in particular, during downhill 
travel with the battery pack fully charged, the increased feedback of energy that is 
intended to protect the battery pack will reduce the speed automatically. This is indi-
cated to the driver by a flashing battery symbol on the display.
In extreme cases, this may cause the system to shut down automatically, which, in 
turn, will bring the viamobil to an immediate standstill. This is indicated on the dis-
play [16] of the control unit by error code "81" [41] and the adjacent info symbol 
[40]. In addition, the device will sound a 3-second audible signal.
To resume driving, you should travel uphill in order to consume energy.
If you are required to drive uphill immediately - for instance, because of the location 
of your home - you should not fully charge the battery pack of your viamobil. This pro-
cess is completed automatically when you drive downhill due to energy feedback.

15

23

16

39

41 40
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3.7 Traversing obstacles
Use special caution when negotiating obstacles such as kerbs.
You can traverse obstacles both when driving forward and backward. Higher obstacles 
make it necessary to lift up or push down the wheelchair by its push handles (instead 
of using the control unit or the additional handle on the viamobil). You do not have to 
switch off the viamobil for this purpose.

The height of some obstacles you need to traverse may no longer make it possible to 
push the viamobil as the drive wheel may no longer be in contact with the ground 
depending on the wheelchair's angle of inclination. In such cases, approach the obsta-
cle at a 20 degree angle rather than at a right angle.

Approach every obstacle at a slow pace and brake in good time 
before you reach it!
Make absolutely sure not to approach the obstacle at maximum 
speed, prevent the wheels to bump into the obstacle and never 
attempt to traverse the obstacle at maximum speed. 
Such driving manoeuvres may especially damage the front wheels of 
the wheelchair or (in extreme cases) cause them to break off.

When traversing obstacles (see chapter 3.6), do not lift up or push 
down the wheelchair by means of the control unit or the additional 
handle. 
Similarly, do not tilt the wheelchair by pressing down on the battery 
pack with your foot.

20
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3.8 Manually engaging/disengaging the drive wheel (Emergency release)
If your viamobil can no longer be operated, for instance due to a drained battery pack, 
the device will switch off automatically. In this case, the display will show code "41" 
next to the info symbol (see also chapter 6.5). The residual energy remaining in the 
battery pack is usually sufficient to switch the viamobil on and off again, which will 
automatically retract the drive wheel [7].
If this is not possible, you can manually disengage the drive wheel by following the 
instructions below. 
 • Pull the handle of the releasing device [6], which is located on the right side of the 

drive wheel, outward while turning it in any direction by approx. 90°.
 • The coupling has now been released (see fig. A), the drive wheel can be moved 

manually and the wheelchair can be pushed.
 • Recharge the battery pack (see chapter 5.1).

You must re-engage the wheel before putting the viamobil back into operation.
 • Turn the handle of the releasing device [6] in any direction until it locks back into 

the drive wheel.
 • Check if the drive wheel is properly locked in place - it must no longer be possible 

to turn it manually.
 • If the drive wheel has been locked correctly (see fig. B), the viamobil can be oper-

ated again as normal.

Before disengaging the drive wheel [7], you must tighten the manual 
brakes on the wheelchair (in particular, at an incline) in order to 
prevent the wheelchair from rolling away.

If the drive wheel [7] is still engaged when the viamobil is switched 
on, the display will show error code "72". Engage the drive wheel.

If the error message ‘70’ appears on the display, then the drive 
wheel [7] is still disengaged. Engage the drive wheel.

6

A

B
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3.9 Switching off the viamobil
When you are finished driving, you should switch off the viamobil - not least, in order 
to conserve the power stored in the battery pack.
 • To switch off the viamobil, press and hold the ON/OFF switch [14] for approx. 1 sec-

ond. 
 • The drive wheel [7] lifts off the ground, and the arrow symbol [37] shown in the 

adjacent diagram flashes on the display.
When the wheel is fully off the ground, all indications shown on the display [16], the 
green light of the ON/OFF switch [14], and the capacity indication [42] on the battery 
pack will go out.

Never switch off the viamobil when parked at an incline!
Switching off the viamobil will lift its drive wheel off the ground, 
robbing the device of its brake force.
If switching the device off at an incline cannot be avoided, you must 
engage the manual brakes on the wheelchair before switching off the 
viamobil.

When experiencing a technical fault, the viamobil will shut down 
automatically. In this case, too, the drive wheel remains on the 
ground at first before lifting off the ground when the system 
restarts. Consequently, the manual brakes on the wheelchair must be 
applied to prevent the wheelchair from rolling away.

Before switching off the viamobil, always apply the manual brakes 
on the wheelchair to prevent the wheelchair from rolling away.

When switching off the viamobil, ensure that your feet and hands 
are located outside the range of the self-raising drive wheel [7]. 
There is otherwise a risk of crushing, particularly for toes and fin-
gers.

14
16 37
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4. Removing the viamobil from the wheelchair
Normally, the viamobil is permanently attached to the wheelchair. Proceed as follows 
if detaching the viamobil becomes necessary, for example, to allow for the transport of 
the device.

4.1 Disconnecting the control unit
 • Apply the brakes on the wheelchair to prevent the wheelchair from moving inadvert-

ently.
 • Switch off the viamobil (see chapter 3.9).
 • Pull the plug of the control unit [21] from the socket [11] on the battery pack as 

shown in the diagram. 

If the plug of the control unit [21] is pulled from the battery pack 
while the viamobil is switched on, the drive wheel will lock up. Con-
sequently, the viamobil must always be switched off before the plug 
[21] can be pulled.

Do not disconnect the control unit from the viamobil by pulling on 
the cable of the control unit! This may cause the plug to snap back 
and hit you.

21
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4.2 Removing the viamobil from the wheelchair
 • Turn the knob [20] counter-clockwise by approximately 3 rotations

 • Fold up the knob [20] by 90 degrees

 • Pull the control unit out of its holder [22] on the wheelchair.
 • Store the control unit in a location where it is safe from damage and unauthorised 

access.
 • Proceed in the same manner when removing the push handle that is located on the 

other side of the wheelchair.

20

20

22



18

4.3 Detaching the battery pack
 • Reach into the locking mechanism [12] of the battery pack as shown in the draw-

ing.
 • Pull the battery pack up and off the viamobil.
 • Store the battery pack in a cool and dry location where it is safe from damage and 

unauthorised access.

Observe the safety and warning notices regarding the battery pack 
provided in chapters 5.4 and 5.5.

4.4 Removing the viamobil from the wheelchair
 • Apply the parking brake of the wheelchair so that the wheelchair cannot roll away.
 • Hold the viamobil by its carrying handle [5].

 • Pull the quickpins [34] out of the forks [33] (see also chapter 2.3).
 • Swivel the viamobil out of the holder on the wheelchair and down to the ground.

 • Pull the viamobil out from underneath the wheelchair.
 • Store the viamobil in a clean and dry location where it is safe from damage and 

unauthorised access.

12

34
33

5
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5. Battery pack
The battery pack can normally remain attached to the viamobil. If wheelchair and via-
mobil are transported as luggage by such means of transport as cars, buses, rail, planes, 
etc., the battery pack can be removed to facilitate the transport of the viamobil. Please 
observe the information in chapter 5.6.
Information on how to insert and remove the battery pack are included in the previous 
chapters 2.4 and 4.3.

5.1 Charging the battery pack
 • The battery pack may only be charged in a dry room at temperatures between 0° and 

40° degrees centigrade.
 • If you want to charge the battery pack that is still inserted in the viamobil, you 

must first pull the plug of the control unit [21] from the socket [11]  
(see chapter 4.1).

 • If the battery pack has already been removed from the viamobil, you will not have 
to make any additional preparations.

 • Insert the plug of the automatic charger [26] into the socket [11] of the battery 
pack. The connection is locked automatically by a magnetic closure.

 • Complete the charging process following the information contained in the operating 
manual that is included with the charger. The display [10] of the battery pack indi-
cates the charge status based on the table below

 Make sure the plug of the control unit [21] and the socket 
[11] are clean and do not contain any metal particles. 
If you detect such particles, use a dry and clean cloth to 
remove them. For details, see chapter 12.2.

11
26

10

Indication on the display of the battery pack during charging

1 LED (red) flashes
Battery pack is charged to less than 
20 %.

One LED flashes, 1 LED is lit
The battery pack is charged to 
between 20 % and 40 %.

One LED flashes, 2 LEDs are lit
The battery pack is charged to 
between 40 % and 60 %.

One LED flashes, 3 LEDs are lit
The battery pack is charged to 
between 60 % and 80 %.

One LED flashes, 4 LEDs are lit
The battery pack is charged to 
between 80 % and 100 %.

5 LEDs is lit
Battery pack is charged to 100 %.

Follow the safety and warning notices provided on the following page!
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If an error occurs during the charging process, all LEDs will flash 
at a slow interval. Check if all criteria (e.g. ambient temperature, 
properly connected charging plug, etc.) for the charging process have 
been met in accordance with this operating manual and the operat-
ing manual that is included with the charger.

Do not leave the charger connected to the mains socket any longer 
than necessary. When the charging process is complete, disconnect 
the charger from the mains socket first before disconnecting it from 
the battery pack.

If the battery pack and the viamobil are connected to the wheelchair 
during charging, apply the parking brake of the wheelchair so that it 
cannot roll away.

Before using the device, always check the charge status of the bat-
tery pack. The battery pack should be fully charged prior to use in 
order to prevent the device from stopping inadvertently due to a 
drained battery pack.

The battery pack may only be charged in a dry room at temperatures 
between 0° and 40° degrees centigrade.

Please observe the instructions in the operating manual enclosed 
with the charger.

Observe the additional information on the battery pack provided in 
chapters 5.4 and 5.5
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5.2 Capacity indication on the battery pack display
If the viamobil is switched on, the remaining capacity is indicated both on the control 
unit (see chapter 6.2) and the display [10] of the battery pack. The indicators do not 
go out until the viamobil is switched off.
If the battery pack is removed from the viamobil, the capacity indication can also be 
enabled by pressing the info button [43]. The indication will go out after a few sec-
onds.
The information provided in the table below refers exclusively to the indication shown 
on the display [10] of the battery pack. The following indications mean:4310

5.3 Temperature indicator

Operating temperature
If the operating temperature of the viamobil drops below or exceeds the permissible 
limits (ambient temperature approx. -25 °C to + 50 °C), the viamobil will shut down 
automatically. The display of the control unit shows an error code (see chapter 6.5), 
and a red LED [44] flashes next to the temperature symbol on the display of the battery 
pack.

Charging temperature
If the charging temperature drops below or exceeds the permissible limits (0° to a 
maximum of 40° centigrade), the charging process will be aborted automatically. This 
is indicated by the above-mentioned LED [44], which appears next to the temperature 
symbol on the display of the battery pack.

44

5 LEDs are lit
Battery pack is charged to 100 %.
Avoid high speeds when driving 
down slopes as the current feedback 
in the wheels may lead to overvolt-
age in the battery pack and force the 
wheel to shut down.

4 LEDs are lit
Battery pack is charged to 80 %.

3 LEDs are lit
Battery pack is charged to 60 %.

2 LEDs are lit
Battery pack is charged to 40 %.
We strongly recommend that you do 
not cover expansive distances without 
previously charging the battery pack.

1 LED is lit
Battery pack is charged to 20 %.
Charge the battery pack before using 
the device.

1 LED (red) flashes
Battery pack is charged to 10 %; you 
should not use the device.
Charge the battery pack before using 
the device.
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5.4 Safety and warning notices regarding the battery pack

Before starting the charging process, read and follow all instructions and warning notices included with the charg-
er and the warning and safety notices below.

 • The viamobil must not be used with battery packs other than the battery pack supplied by Alber. Other types of batteries may burst 
and cause injuries or material damage.

 • Do not charge the battery pack in the presence or vicinity of flammable liquids or gases.
 • Keep the battery pack away from fire.
 • Never place the battery pack on your legs. If your legs are wet, you are in particular danger of conducting current and sustain inju-

ries.
 • Do not expose the viamobil and the inserted battery pack to moisture of any kind during charging (water, rain water, snow, etc.).
 • Never complete the charging process in rooms where moisture may affect the viamobil and the battery pack housed in the device.
 • In the (unlikely) event of the battery pack overheating or catching on fire, you must ensure that the battery pack does not come 

into contact with water or other liquids. The only suitable extinguishing agent that is recommended by the cell manufacturers is 
sand. 

 • Never charge the battery pack if temperatures are under 0 °C or above 40 °C. If you attempt a charging process outside of this tem-
perature range, the battery pack's automatic control will abort the charging process automatically.

 • Your viamobil uses power in all operating modes. Avoid fully discharging the battery pack, as this could cause damage to the batter-
ies. We recommend recharging the battery pack immediately after every use.

 • To charge the battery pack, use only the Alber charger supplied with your viamobil. The charging process ends automatically when 
the battery pack is fully charged. This avoids overcharging. 

 • When the charging process is complete, disconnect the charger from the mains socket first before disconnecting it from the battery 
pack. 

 • Use the battery pack only for the purposes specified in the operating manual. 
 • Never attempt to dismantle or modify the battery pack.
 • Never connect the terminals of the battery pack with any metal objects.
 • Do not immerse the battery pack in water. This may lead to irreversible damage.
 • The useful life of the battery pack depends, among other things, on its storage location. Consequently, never leave the battery pack 

(whether the battery pack is installed in or has been removed from the viamobil) in hot locations for prolonged periods. In particu-
lar, use the boot of a car parked in the sun only for transport rather than as a storage location.

 • Do not allow children to replace batteries without adult supervision.

5.5 Safety and warning notices on how to store the battery pack
 • Use the included cardboard box for storing the battery pack.
 • Protect the battery pack immediately after you removed it from the viamobil. Never allow any moisture or foreign particles (e.g. 

metal fragments, small nails or other conductive metals) to penetrate the battery pack.
 • Do not expose the battery pack to moisture of any kind during charging (water, rain water, snow, etc.)!
 • Before storing it, charge the battery pack and check its charge status every 3 months.
 • Store the battery pack in a cool and dry location where it is safe from damage and unauthorised access.
 • Before shipping or transporting a damaged battery pack, you must consult your specialist dealer or the Alber Service Center.
 • Instructions on how to handle a damaged or defective battery pack: 

If damaged or defective, the battery pack must be singled out and checked. Contact your specialist dealer to learn about the proper 
procedure that must be used for returns and repairs. 
The defective/damaged battery pack must not be used or opened under any circumstances.
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5.6 Safety and warning notices on how to transport and ship the battery pack
The battery pack of the viamobil is composed of lithium-ion cells. Transport and ship-
ping of the battery pack are, therefore, subject to all applicable statutory requirements, 
which must be strictly observed. For instance, a defective battery pack must never be 
transported by plane or carried as luggage.

As transport regulations may change annually, we strongly recommend that you consult 
your travel operator, airline or shipping line before your set out on your trip in order to 
learn about the currently applicable regulations.
In this context, our transport certificate may be helpful. You can obtain this certificate 
by calling our Alber Service Center (Tel.: 0800 9096 250) or by downloading it at 
www.alber.de.

If your battery pack is defective, take it personally to your specialist dealer or Alber 
agent as shipping lithium-ion batteries by postal service or other carriers is subject 
to strict rules and regulations. We, again, recommend that you contact your specialist 
dealer or Alber agent.

Discuss transport with your specialist dealer or Alber agent prior to 
shipping

Make sure to keep the packaging container of the battery pack in 
case you need to transport it.

Battery pack data:
 • Lithium-ion cells (> 100 Wh)
 • Dangerous goods class 9
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5.7 Safety and warning notices regarding the charger

Before starting the charging process, read and follow all instructions and warning notices included with the charg-
er and the warning and safety notices below.

 • Use only the charger included by Alber to charge the battery pack of your viamobil. The charging process ends automatically when 
the battery pack is fully charged. This avoids overcharging.

 • Never use the charger to charge battery packs other than the supplied battery pack.
 • When the charging process is complete, disconnect the charger from the mains socket first before disconnecting it from the battery 

pack. 
 • Never use a charger that is not supplied by Alber.
 • Do not expose the charger to moisture of any kind during charging (water, rain water, snow, etc.).
 • Be aware of condensation. If the charger is brought from a cold into a warm room, condensation may occur on and in the device. In 

this case, refrain from using the charger until all condensation has dissipated. Please note that it may take several hours for conden-
sation to disappear.

 • Never complete the charging process in rooms where moisture may affect the charger.
 • Never carry the charger by its power cable or the charger cables.
 • Never tug at the power cable to disconnect the charger from the mains socket.
 • Never subject cable and plug to any pressure. Overstretching or bending the cable, pinching a cable between a wall and a window 

frame or placing heavy objects on a cable or a plug may result in electric shock or fire.
 • Lay the power cable and the attached charging cable in such a way that nobody can step on it or trip over it and that cable and 

charger are protected against any other harmful effects or stress.
 • Do not operate the charger if the power cable, the charging cable or the plugs attached to the cables are damaged. Damaged parts 

must be replaced immediately by a specialist dealer who has been authorised by Alber.
 • Do not use or disassemble the charger when it has received a hard blow or was dropped or damaged in another way. Take the dam-

aged charger to a specialist dealer who has been authorised by Alber to perform repairs.
 • The charger must not be used by children.
 • The charger is designed to operate only with mains alternating voltage of 100 V - 240 V.
 • Never attempt to disassemble or modify the charger.  
 • Do not cover the charger during the charging process or place any objects on top of the device.
 • Set up the charger in the upright position on a level surface.
 • Never connect the terminals of the charging plug with any metal objects.
 • Ensure that the plug is firmly inserted in the socket.  
 • Never touch the plug if your hands are wet.  
 • Do not use the plug of the charger and/or the mains plug if they are wet or dirty. Before inserting it, clean the plug using a dry 

cloth.
 • After the charging process is completed, first disconnect the plug of the charger from the socket and then disconnect the charging 

plug from the battery pack.
 • Do not allow children to replace batteries without adult supervision.
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6. Control unit
All drive functions of the viamobil are controlled by the control unit and described in 
the previous chapters.

6.1 Display symbols
The following indications mean 
[36] = indication of the residual capacity stored in the battery pack
[37] = indication "driving direction forward" (chapter 2.7)
[38] = indication "driving direction reverse" (chapter 2.7)
[39] = anti-theft protection (chapter 3.5)
[41] = selected maximum speed (chapter 2.8)

In the event of an error:
[40] = warning sign "error"
[41] = indication of the error code (chapter 6.4)

6.2 Capacity indication on the control unit display
If the viamobil is switched on, the capacity remaining in the battery pack is indicated 
both on the battery pack (see chapter 5.2) and the display [16] of the control unit. The 
indicator does not go out until the viamobil is switched off.
The information provided in the table below refers exclusively to the indication shown 
on the display [16] of the control unit. The following indications mean:

36

37

38

41 40 39

5 bars 
Battery pack is charged to 100 %.
Avoid high speeds when driving 
down slopes as the current feedback 
in the wheels may lead to overvolt-
age in the battery pack and force the 
wheel to shut down.

4 bars 
Battery pack is charged to 80 %.

3 bars 
Battery pack is charged to 60 %.

2 bars 
Battery pack is charged to 40 %.
We strongly recommend that you do 
not cover expansive distances without 
previously charging the battery pack.

1 bar 
Battery pack is charged to 20 %.
Charge the battery pack before using 
the device.

1 bar flashes
Battery pack is charged to 10 %; you 
should not use the device.
Charge the battery pack before using 
the device.
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6.3 Display of the selected maximum speed
You can set the maximum speed you wish to reach following the instructions given in 
chapter 2.8. The display [16] shows the set values 
- when the viamobil is switched on,
- when the speed is changed 
for a few seconds (indication [41]).
The set speed is not displayed kilometres per hour but in relation to the maximum 
speed.
The lowest speed is 20 % of the highest possible speed and indicated as "01", while 
the maximum speed is indicated as "99".

6.4 Warnings
The viamobil can issue a variety of warnings.
They are shown as a number [41] next to a flashing warning symbol [40] on the dis-
play [16] of the control unit . In addition, the device will sound an audible signal.
Possible error messages and instructions on how to eliminate errors are listed in the 
table below.

41

41 40

Display indication Description What to do?

2 The driving lever was pressed hard 
enough to trip the safety switch 
which stops the viamobil in the 
event of potentially incorrect use.

Release the driving lever before actuating it again to resume driving.

10 The driving lever was pulled while 
the viamobil was in the process of 
being switched on.

Do not actuate the driving lever until the viamobil is switched on.

40 Temperature in the drive unit too 
high

Slow down and avoid driving up steep slopes and/or ensure that the 
weight of the person using the device is not too high. Switch off the 
drive unit and allow it to cool down.

80 Temperature in the battery too high Slow down and avoid driving up steep slopes and/or ensure that the 
weight of the person using the device is not too high. Switch off the 
drive unit and allow it to cool down.

81 Battery overvoltage Driving downhill at too rapid a pace and with a completely charged 
battery generates too much voltage. Reduce your speed.

82 Battery undervoltage The battery is empty. Stop driving and recharge the battery. 

83 Overcurrent Driving downhill at too rapid a pace and with a completely charged 
battery generates too much current. Reduce your speed.

85 Battery's useful life The battery has reached the end of its useful life and should be 
replaced.

93 The ON/OFF switch was pressed dur-
ing travel

Avoid pressing the ON/OFF switch during travel as this will trigger 
emergency brake application. To resume driving afterwards, you must 
briefly let go of the driving lever.
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6.5 Error indicators
The viamobil has a variety of error indicators. They are shown as a numeric code [41] 
next to a flashing warning symbol [40] on the display. 
The following errors can be corrected by the person driving the viamobil:

41 40

Display indication What to do?

1 Switch the viamobil off and then on again. Remove the battery, check the contacts on battery and drive unit 
for dirt and refit the battery. If this does not correct the error, the device needs to be repaired.

2 Switch the viamobil off and then on again. Check the plug of the control unit for foreign objects (e.g. metal 
chips). If this does not correct the error, the device needs to be repaired.

3 Switch the viamobil off and then on again. Check the contacts on the battery and the plug of the control 
unit for foreign objects. If this does not correct the error, the device needs to be repaired.

10 A repair is necessary.

11, 12, 14, and 15 Switch the viamobil off and then on again. Check if the control unit is affected by magnetic fields and elimi-
nate any such magnetic fields. If this does not correct the error, the device needs to be repaired.

13, 20, 40, 41 Switch the viamobil off and then on again. If this does not correct the error, the device needs to be 
repaired.

42 The drive unit overheated. Let it cool off so that you can resume driving.

43, 44 Switch the viamobil off and then on again. Avoid overloading the drive unit, which may be caused, for 
instance, by driving up too steep an incline.

52, 53 Switch the viamobil off and then on again. Check the contacts on the battery and the drive unit. If this does 
not correct the error, the device needs to be repaired.

66 The emergency release was activated. Using the device is no longer possible in this case. Deactivate the 
emergency release (see chapter 3.8). If this does not correct the error, the device needs to be repaired.

67 Switch the viamobil off and then on again. If this does not correct the error, the device needs to be 
repaired.

70 Check the status of the handle of the emergency release [6] (see chapter 3.8) — the grip has to be engaged. 
Then turn the viamobil off and back on. If the error cannot be corrected in this way, then repairs must be 
made.

71 Switch the drive off and then on again. Drive for a while along a level route or, if possible, uphill to slightly 
drain the battery. If this does not correct the error, the device needs to be repaired. 

72 Check the status of the handle of the emergency release [6] (see chapter 3.8) — the grip has to be engaged. 
Remove the battery, check the contacts on battery and drive unit for dirt and refit the battery. Then turn the 
viamobil off and back on. If the error cannot be corrected in this way, then repairs must be made.

73 A repair is necessary.

80 Switch the viamobil off and wait until the battery has cooled off. If this does not correct the error, the 
device needs to be repaired.

(Continued on the next page)



28

Display indication What to do?

81 Switch the viamobil off and then on again. Drive for a while along a level route or, if possible, uphill to 
drain the battery. 

82 Switch the viamobil off and then on again. Charge the battery. 

83 Switch the viamobil off and then on again. Drive for a while along a level route or, if possible, uphill to 
drain the battery. 

88, 90 Switch the viamobil off and then on again. If this does not correct the error, the device needs to be 
repaired.

91 Switch the viamobil off and then on again. Check the contacts on the battery and the drive unit. If this does 
not correct the error, the device needs to be repaired.

92 Switch the viamobil off and then on again. If this does not correct the error, the device needs to be 
repaired.

The display of a numeric error code that deviates from the ones listed above indicates a mechanical or electronic 
fault of the viamobil. Contact your authorised specialist dealer or Alber agent in such cases.

Before pressing the ON/OFF switch, you must secure the wheelchair by applying the parking brake.
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7. Anti-tippers (optional accessories)
As your wheelchair may already be equipped with anti-tippers, Alber anti-tippers are 
offered as optional accessories only. The use of original anti-tippers is subject to the 
instructions and safety information that apply to their use and are provided by the 
manufacturer.

7.1 Attaching the Alber anti-tippers
 • Push the fork [28] of the anti-tipper fully into the holders [8] on the left and the 

right of the viamobil as shown in the diagram.
 • Both parts must be interlocked if the fork [28] is fully in the holder [8]. To do so, 

press the release button [29] and push the quickpin [30] all the way through the 
holes on the fork [28] and holder [8].

 • Now check whether the anti-tipper is correctly connected to the holder [8]. 
Without pressing the release button [29], it must not be possible to remove the 
anti-tipper or the quickpin [30] from the holder [8].

7.2 Removing the Alber anti-tippers
 • Press the release button [29] and pull it all the way out of the holder [8] and fork 

[28] of the anti-tipper.
 • Pull the anti-tipper out of the holder [8].
 • Store the anti-tippers in a safe place to ensure that they cannot get damaged.

We strongly recommend equipping the viamobil or the wheelchair 
with anti-tippers, as they greatly enhance safety when driving on 
level ground! 
When climbing slopes of more than 4,5° (8 %), the use of anti-
tippers (installed in pairs) is mandatory. Please note that certain 
wheelchair models must always be equipped with Alber anti-tippers 
following the Alber bracket list. This requirement is based on the 
results of combined tests.

Anti-tippers are not transfer rollers. They are only intended to pre-
vent a wheelchair from tipping over completely.
For this reason, pay particular attention on steep inclines not to 
travel on the wheels of the anti-tippers. This would result in rapid 
wheel wear.
The wheelchair user should shift their weight forward to prevent the 
wheelchair from tipping.
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8. Additional push handles (optional accessories)
Additional push handles are offered as optional accessories. If they are retrofitted to 
an already existing viamobil, the holder [49] must be attached first at Alber or at your 
specialist dealer.

8.1 Installing the additional push handles
 • Slip the tube [47] over the holder [49].
 • Screw the tube [47] and the holder [49] to the lower knob [48].
 • Loosen the height adjustment knob [46] and slide the inner tube [45] to the desired 

height. Ensure that both handles are set to the same height.
 • Tighten the height adjustment knob [46] properly.
 • Attach the control unit [13] and the handle [50] to the additional push handles. 

When doing so, proceed as described in chapter 2.5. 

8.2 Removing the additional push handles
 • If necessary, remove the control unit [13] and the handle [50] from the additional 

push handles (see also chapter 4.2)
 • Loosen the lower knob [48].
 • Pull the tube [47] from its holder [49].
 • Store the additional push handles in a clean and safe location.

45

46
47

48

50

13

45

46
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9. Transport and storage
9.1 Using the wheelchair as a vehicle seat
The viamobil V25 is an add-on drive, which can be attached to a large number of different wheelchair models.
The viamobil has been successfully crash tested with a series of different wheelchair types as per ISO 7176-19 for transportation in a 
vehicle (bus, van, ...). These tests showed that in the event of an accident, the viamobil does not endanger the occupants of the vehi-
cle during such tests.
In these exemplary tests, it was also possible to show that the viamobil does not endanger the wheelchair users if the combination via-
mobil and wheelchair is used together with appropriately tested safety devices such as a three or four points restraint system.

For transportation in a vehicle, the viamobil needs to be combined with a wheelchair that meets the requirements of ISO 7176-19 in 
order to function as a car seat. A wheelchair that meets the requirements of ISO 7176-19 has appropriately marked hooks, so-called tie-
down adapters, which are always to be used in combination with suitable restraint systems for securing the wheelchair. 

The battery must be removed and secured separately. If in doubt, contact should be made with the specialist dealer or the manufacturer 
of the wheelchair. Due to the many influencing factors and constraints described above, the decision to sit in a wheelchair with the 
viamobil attached during the trip is always made following consultation between the wheelchair user and the driver of the vehicle. In 
case of doubt or impossibility, note that the viamobil can be easily removed and should also be disconnected from the wheelchair and 
secured separately to be safe in all circumstances. In the event of any uncertainty, the specialist dealer and/or the manufacturer of 
the wheelchair should also be consulted. If such doubts cannot be dispelled, we recommend transferring the wheelchair user to the car 
seat.

9.2 Safety note regarding transport of the viamobil
While the viamobil can remain attached to the wheelchair during transport, its battery pack must be removed. Control unit and battery 
pack must not remain connected during transport.
When removing the viamobil from the wheelchair, make sure to secure the device and all of its components (battery pack, control unit, 
additional push handles, and anti-tippers) in such a way during transport inside a vehicle that they do not pose a risk to the driver or 
the passengers in the event of a sudden brake manoeuvre. To secure the viamobil in the car, we recommend tying the individual compo-
nents with suitable straps to the vehicle. Please note that it is the responsibility of the owner to ensure that all components are prop-
erly secured and that Alber GmbH shall not be held liable for any damage caused by unsecured parts. The individual components of the 
viamobil must never be stored unless they are properly secured!
Please check whether there are specific regulations regarding the transport of the viamobil or its components in your jurisdiction and 
strictly adhere to these regulations.

Accidents of any kind and their resulting consequences as well as damage to the wheelchair or the viamobil that
 • resulted from non-compliance with these instructions
 • occurred due to non-compliance with the laws and regulations in the country of use
 • and can be attributed to the use of impermissible or unsuitable safety systems

shall not be deemed as situations for which Alber GmbH and their agents are liable.
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9.3 Safety instruction on how to hold the viamobil
Moving the viamobil manually or holding it during transport requires that the battery 
pack be removed (see chapter 4.3).
Once this has been done, you can hold the viamobil by its carrying handle [5] as 
shown in the adjacent diagram.

Actuating the releasing device [12] disconnects the battery pack 
from the viamobil!
Therefore, never hold the viamobil by the releasing device [12]  
of the inserted battery pack regardless of whether you hold the 
 viamobil during transport or move it manually.

9.4 Safety note regarding the electrical connections
The electrical connections 
 • of the battery pack [9], 
 • of the viamobil (rear), 
 • of the charger socket [11], 
 • of the charging plug [26]  
 • and of the plug [21] on the control unit 

contain magnetic components.

Ensure that all components are stored in a safe and, first and foremost, clean loca-
tion during transport or storage.
Metal fragments, metal chips or any other small parts must not enter the electrical 
connections under any circumstances.
Before being assembled, the electrical connections should be cleaned with com-
pressed air to prevent any present contamination (by metal particles such as chips or 
similar objects) from causing a short circuit.

5

12

21 / 26

9

11
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9.5 Storage
 • To store the viamobil, place it on a surface that is easy to clean. 

Experience shows that certain tyres (e.g. bicycle tyres) can leave behind residue on some plastic floors (for instance, PVC floors) that 
cannot be removed. The viamobil is also equipped with such commonly used tyres. If you are unsure in this regard, we recommend 
that you use cardboard as padding. Alber GmbH denies all liability for any damage caused to floors.

 • If you wish to store the viamobil for a prolonged period of time, you must keep the device and, in particular, the battery pack in a 
dry environment, preferably at room temperature (+15 °C to +25 °C).

 • If storing the viamobil for a prolonged period, do not rest the device on its drive wheel [7], as the device may otherwise start to 
wobble (over time).

 • If stored exclusively, the battery pack should be connected to the supplied battery charger at a 3-month interval to be fully 
recharged. This ensures that your viamobil is working properly even after prolonged storage. 

 • After the battery pack has been charged, disconnect the charger from the power mains.
 • The batteries consist of lithium-ion batteries. If stored and handled correctly, they are leak-proof and do not require any mainte-

nance apart from regular recharging.  
 • If storing it for an extended period, switch on the viamobil once a month and move the wheelchair a few metres forward and back to 

prevent seizing of the brake and similar damage. 

10. Safety and hazard information
To ensure safe operation and use of your viamobil, strictly adhere to the following instructions. 

10.1 Safety instructions
Before using the device:
 • In order to avoid injuries, the operator of the viamobil must wear sturdy footwear. Under no circumstances should the operator wear 

open sandals, slippers or similar footwear when operating the viamobil. Use of the viamobil by a barefoot operator is also prohibited.
 • Before a user can take a seat in the wheelchair, the brakes on the wheelchair must be applied, and the viamobil must be switched off 

in order to prevent the wheelchair from rolling away. 
 • If you discover that a feature of the viamobil does not work as described in this operating manual, you must not continue to use the 

device. Contact your specialist dealer or an agent of Alber GmbH to have the error corrected.
 • Never use the viamobil as a footboard.
 • Before using the viamobil to drive up or down a slope, practice the operation of the add-on drive on level ground.
 • The viamobil must only be attached to wheelchairs that have been approved by Alber GmbH for operation with the add-on drive.
 • The bracket holding the viamobil in place may only be installed and modified by Alber GmbH, an Alber agent or your authorised spe-

cialist dealer.
 • When using the viamobil, always strictly adhere to the operating instructions of the wheelchair.
 • The viamobil must only be operated by the attendant. As there is a risk that the wheelchair may topple over when driving on slopes, 

the device must not be used as a self-drive device. The attendant must at all times be in a position to prevent the wheelchair and its 
passenger from tipping over. Please note that the wheelchair may tip over forward or backward.

 • We strongly recommend equipping the wheelchair with anti-tippers. When climbing slopes of more than 4,57° (8 %), the use of anti-
tippers (installed in pairs) is mandatory.

 • The parking brakes of the wheelchair to which the viamobil is attached must be positioned in such a way that they can be easily 
operated by the attendant while pushing the wheelchair.

 • The drive wheel of the viamobil is a tubeless full-rubber tyre. Before setting the wheelchair in motion, check the condition of the 
wheel. The tyre tread pattern must still be adequate. If the rubber tread pattern shows any cracks, the viamobil must no longer be 
used. A new wheel can only be purchased by your authorised dealer as a spare part from Alber GmbH.

 • Ensure that the air pressure in the wheelchair tyres corresponds to that prescribed by the wheelchair manufacturer. Both parameters 
directly affect the performance of the parking brakes.

 • The viamobil should be inspected and serviced every 2 years by Alber GmbH, an Alber agent or your authorised specialist dealer (see 
chapter 12.5).

When using the viamobil, observe the following:
 • When starting the device, always turn the rotary switch [17] that is used for selecting the speed to the position with the lowest 

speed and then gradually increase the speed to the desired walking speed.
 • The maximum permissible angle of inclination is 6.5° (11.5 per cent) at a maximum payload of 160 kg. Greater slopes or inclines 

require that the operator be in a position to prevent the wheelchair from tipping over (in any direction) at all times.
 • Under no circumstance must you exceed the maximum permissible slope specified by the wheelchair manufacturer while driving up 

and down slopes and inclines.
 • Before driving down a slope, readjust the speed using the rotary switch [17] to ensure that it is not greater than the walking speed 

of the attendant.



34

 • Never drive up and down slopes with the drive wheel [7] unhitched unless there is an emergency.
 • Never approach stairs, precipices or steep slopes at maximum speed.
 • While the viamobil is switched on, each actuation of the driving lever [19] is converted into a drive command. It is, therefore, 

imperative that inadvertent actuation is prevented. When stopping or waiting in potentially dangerous positions (e.g. while waiting 
at a traffic light, in front of slopes or ramps of any type), switch off the viamobil and do not touch the driving lever [19]. 

 • Ensure that children do not touch the driving lever [19] or set the viamobil in motion. 
 • Do not attach any objects (shopping bags, etc.) directly to or near the control unit! Such objects may actuate the driving lever [19], 

which could result in inadvertent drive pulses.
 • Do not attach any objects (shopping bags, etc.) to the additional push handles as they may actuate the driving lever [19], which 

could result in inadvertent drive pulses.
 • When driving on pavements, keep a safe distance (preferably the width of the wheelchair) from the kerb. 
 • To drive over kerbs, you can drive forward or backward without having to switch off the viamobil. Lift the wheelchair by its handles 

(and not by the handle on the control unit or the additional handle). When driving over kerbs, observe the maximum climbing height 
specified by the wheelchair manufacturer.

 • Avoid using the wheelchair on soft ground (e.g. loose chipping, sand, mud, snow, ice or deep puddles).
 • Never leave the viamobil unattended, even if it is switched off. However, if this cannot be avoided, you can activate anti-theft pro-

tection (see chapter 3.5).
 • During prolonged trips, the drive system of the viamobil may become hot. Do not touch the drive system immediately after a long 

trip (e.g. to place the viamobil in the car, etc.).
 • Take care not to store the viamobil in places that are exposed to direct sunlight. The degree to which the components of the viamo-

bil may heat up varies with the intensity of their exposure to the sun.
 • The performance of the viamobil can be affected by electromagnetic fields that are produced, for example, by mobile phones. There-

fore, switch off the add-on drive if a mobile phone is used in the vicinity of the wheelchair.
 • Conversely, the viamobil may interfere with other electrical equipment such as anti-shoplifting barriers in department stores.
 • When travelling in the wheelchair, ensure that there is a sufficient distance between your feet and the drive wheel [7] of the viamo-

bil, so as to avoid any type of contact between your footwear and the drive wheel. Open shoes or barefoot use pose a risk because 
your extremities could be caught in the rubberised drive wheel, which could potentially lead to injuries through crushing.

Observe the following when finished using the viamobil:
 • Before a user can leave the wheelchair, the brakes on the wheelchair must be applied, and the viamobil must be switched off in order 

to prevent the wheelchair from rolling away. 
 • When not in use, the viamobil must be switched off to prevent inadvertent triggering of drive pulses when the driving lever [19] is 

touched and prevent the battery from discharging completely. Apply the manual brakes on the wheelchair. 
 • Park the wheelchair and the viamobil only in dry and safe places. Never allow moisture to enter the viamobil or the battery pack and 

the control unit.
 • Recharge the battery pack of your viamobil as soon as possible after each trip.

10.2 Obstacles
You can traverse obstacles such as kerbs both when driving forward and backward. You do not have to switch off the viamobil for this 
purpose. Lift the wheelchair by its handles (and not by the handle on the control unit or the additional handle). When driving over 
kerbs, observe the maximum climbing height specified by the wheelchair manufacturer.
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10.3 Danger areas and hazardous situations
The attendant operating the viamobil must decide in each case whether it is safe to use the add-on drive for the intended trip based 
on issues such as driving experience and physical strength. Before undertaking a trip, check the viamobil wheels for damage and proper 
inflation. Also, check the battery charge level, the proper operation of the control elements, and the manual brakes on the wheelchair.
These safety checks and the experience of the attendant operating the viamobil are of particular importance in connection with the 
operation of the add-on drive in or near the following danger areas:
 • narrow footpaths, steep slopes (e.g. ramps), narrow paths along slopes, mountain paths.
 • narrow and/or steep/inclined paths along main roads or near precipices.
 • paths covered with leaves, snow or ice.
 • ramps and lifting platforms of vehicles.

Use extreme caution when driving along quay walls, berths and marinas, paths and areas near water, bridges and 
dykes without railings. Never drive too closely to bodies of water.

The viamobil supports slopes and inclines of up to 10.2° (18 %). 
The maximum permissible angle of inclination is 6.5° (11.5 per cent) at a maximum payload of 160 kg. Greater 
slopes or inclines require that the operator be in a position to prevent the wheelchair from tipping over (in any 
direction) at all times.
The basic safety requirements include proper tyre profiles, correct wheelchair tyre pressure, firm ground and a 
maximum load of 160 kg on the wheelchair.
When driving along bends, turning the wheelchair or driving uphill or downhill, the centre of gravity of the 
wheelchair may be shifted so that there is a risk that the wheelchair may tip over to the side. Therefore, proceed 
with extreme caution and reduce the speed of the add-on drive! 
Special caution is required when crossing main roads, crossroads and level railway crossings! Never push the 
wheelchair at a small angle over rails, as the wheels could be jammed in the rails!
Proceed with special caution when driving over ramps or lifting platforms of vehicles. Before lifting or lowering 
the wheelchair on the ramp or lifting platform, switch off the viamobil. Do not actuate the driving lever [19]. 
Apply the hand brakes of the wheelchair. This prevents the wheelchair from rolling away, for example by inadvert-
ent drive commands.
If the ground is wet, the tyres adhesion may be poor so that there is a risk of slipping. Adjust your driving 
behaviour accordingly.

11. Maintenance, care and disposal
11.1 Charging the battery pack 
Your viamobil uses power in all operating modes. Avoid fully discharging the battery pack, as this could cause damage to the batteries. 
We recommend recharging the battery pack immediately after every use.
To charge the battery pack, use only the mains charger supplied with your viamobil. The charging process ends automatically when the 
battery pack is fully charged. This avoids overcharging. 
For detailed instructions regarding the battery pack, see also chapter 5.
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11.2 Cleaning and disinfection instructions
When cleaning the device, never use cleaning benzine, thinner, acetone or similar 
agents. Instead, use only conventional household cleaning agents and disinfectants 
(isopropyl alcohol).
 • Clean the control unit, the push handle, and the battery pack only with a moist (not 

wet) cloth.
 • Clean the bracket attached to the wheelchair with a moist (not wet) cloth.
 • Regularly clean the drive wheel using a dry brush or compressed air cleaner.

Check all electrical connections (charger socket / control unit connection [11], plug of 
the control unit [21], and the charging plug [26]) for possible contamination before 
assembling them.
The magnetic force generated by the components may cause metal particles such as 
chips or similar objects to settle on the surfaces of the components, which may result 
in a short circuit.
Clean the components using a clean and dry, but never wet or moist cloth.

Your viamobil is a low-maintenance device. With the exception of the tyres, the add-on 
drive does not contain wear parts. To ensure that the drive force and the braking force 
of your viamobil are transferred properly, the tyres must have an adequate tread pat-
tern.

Disinfection instructions
 • Rub off all surfaces on the viamobil and its components using a moist (not wet) 

cloth.
 • Please note that neither the viamobil nor its components may be blasted off with a 

steam blaster or similar equipment.
 • Apply the disinfect to all surfaces of the viamobil and its components.
 • Let the disinfectant soak following the instructions provided by the manufacturer.
 • Remove the disinfectant by wiping it off or as prescribed by the manufacturer. 

When storing the viamobil for an extended period, you may, in 
rare cases, experience that visible residue remains and sometimes 
pressure marks are left behind on carpets or floors (if they are in 
contact with the tyre), which vary with the respective use of floor 
detergents or impregnating agents. We do not assume any liability 
in such cases. We generally recommend that you store the device on 
hard-wearing floors and, for prolonged storage, on a protective mat 
or cardboard pad

Should you observe a deterioration of the drive behaviour of your 
viamobil (e.g. irregular rolling, slipping wheels), contact your 
authorised specialist dealer or Alber agent to check the tyres.

All service and repair work on the viamobil must be carried out by 
the manufacturer, an Alber agent or an authorised specialist dealer. 
If you encounter any problems with your viamobil, contact your 
authorised specialist dealer or Alber agent.
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11.3 Disposal
This device, its battery pack and accessories are durable products. 
They may, however, contain substances that are hazardous to the environment, if the parts are disposed of in 
locations (e.g. landfills) that are not designed for the disposal of such materials according to the applicable 
statutory regulations.
The product is labelled in accordance with European Directive 2002/96/EC (WEEE Directive) with a "crossed-out 
rubbish bin" symbol, reminding you that it must be recycled.
Please take care of the environment and return the product at the end of its service life to your local recycling 
centre. 

As this product is not covered by the regulations of the WEEE Directive in all European countries, please inform yourself of the applica-
ble waste disposal regulations in your country.
Alternatively, return the product to your authorised specialist dealer or Alber agent for proper and safe disposal.

11.4 Re-use 
If your viamobil has been provided to you by your health insurance company and you do not need it any longer, please contact your 
health insurer, Alber agent or authorised specialist dealer. Your viamobil can then be given to somebody else. 
Before the viamobil is re-used, its safety must be checked. The brackets with which the viamobil is attached to the wheelchair can be 
easily and quickly removed by the authorised dealer or Alber agent and mounted on another.
Before re-using the viamobil, clean it as described in chapter 11.2 and disinfect the control unit and the housing of the battery pack. 
To do this, use a product based on isopropyl alcohol that is suitable for wiping disinfection. The product must have an alcohol concen-
tration of 70 %. Observe the use instructions of the product. 

11.5 Maintenance
In Germany, the maintenance of medical products is regulated by law in the Medical Device Directive (MPBetreibV), Section 7. According 
to this law, maintenance measures, especially inspections and servicing, are required in order to ensure continuous safe and proper ope-
ration of medical products.
Based on our market observations, an interval of two years has proven reasonable for maintenance of our products when used under 
normal operating conditions.
This guideline value of two years may vary depending on the actual use of the product and the behaviour of the user. Checking the 
degree of use and the user behaviour is the responsibility of the operator.
In any case, we strongly recommend that you clarify beforehand to what extent the cost of the maintenance work for our products is 
covered by your health insurance provider, especially with regard to any existing contracts.

12. Warranty and liability
12.1 Warranty for defects
Alber GmbH guarantees that the viamobil is free of defects at the time of delivery. The warranty expires 24 months after the date of 
delivery of the viamobil. 

12.2 Guarantee of durability
Alber GmbH grants a 24-month guarantee of durability for your viamobil. The guarantee of durability shall not apply to:
 • Devices whose serial numbers have been tampered with or removed.
 • Wear parts such as brakes, tyres and control elements.
 • Defects caused by normal wear, incorrect handling including non-compliance with the instructions in this operating manual, acci-

dents, reckless damage, damage caused by fire, water, force majeure and other events that are outside the control of Alber GmbH.
 • Parts that may need to be serviced or replaced as part of normal use (e.g. tyre change).
 • Device inspection without detection of a fault or defect.



38

12.3 Liability
Alber GmbH as the manufacturer of the viamobil shall not be liable in cases where 
 • the viamobil is handled or operated incorrectly.
 • the viamobil has not been serviced at the prescribed 2-year intervals by an authorised specialist dealer, Alber agent or Alber GmbH.
 • the viamobil has been commissioned in contravention to the instructions in this operating manual.
 • the viamobil has been operated with insufficient battery charge.
 • the viamobil has been repaired or otherwise modified by a person not authorised to carry out such work.
 • third-party parts have been attached to the viamobil.
 • parts of the viamobil have been removed.

13. Important legal information for the user of this product
Incidents that occur due to product malfunctions and result in serious personal injury are to be reported to the manufacturer and the 
competent authority of the EU Member State in which the user is established.
With regard to the Federal Republic of Germany, these are:
 • Alber GmbH (see the back of this operating manual for details of the address)
 • The German Federal Institute for Drugs and Medical Devices (BfArM),  

Kurt-Georg-Kiesinger-Allee 3 
53175 Bonn 
www.bfarm.de

With regard to EU Member States, please notify:
 • Your Alber dealership (see the back of this operating manual for details of the address)
 • The authorities in your country responsible for incidents involving medical devices

An overview of the competent authorities can be viewed online at: http://ec.europa.eu/growth/sectors/medical-devices/contacts/

14 Important information about air transport 
With regard to its technical design, the viamobil, and specifically the lithium-ion battery contained therein, complies with the appli-
cable standards, guidelines and laws. It meets the requirements of the International Air Transport Association (IATA) for air transport. 
We confirm this annually in the form of our transport certificate. This is prepared on the basis of the new IATA Dangerous Goods 
Regulations, which are not usually published until mid-December of each year. The current certificate is available for download on the 
Alber homepage: (https://www.alber.de/de/hilfe-service/alber-service/reisen-mit-alber-produkten/). We would be happy to send it to 
you on request. 
 
However, when planning a trip, please contact your travel agent or the airlines to discuss taking the viamobil with you on any flight 
you may book. At the end of the day, the decision to allow or refuse the viamobil on board is made at the pilot’s discretion. Neither 
Alber GmbH nor their specialist dealers are able to influence the pilot’s decision.

Please also note the applicable regulations for transporting lithium-ion batteries in the countries you are visiting.

15. Product safety information
All the components of your viamobil have undergone functional tests and extensive inspections. However, in the event of an unfore-
seeable impairment in the operation of the viamobil, the following web pages contain prompt and appropriate safety information for 
customers:
 • Homepage of Alber (manufacturer of the viamobil)

If corrective measures are necessary, Alber will notify the specialist dealer, who will then contact you.
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16. Technical data
Drive unit
Range:  max. 20 km (*)
Speed: Continuously adjustable to max. 5.5 km/h (forward travel) or 
 max. 2.7 km/h (reverse travel)
Nominal gradient: up to 10.2° (18%) at a load of 80 kg
 9° (15.8 %) at a load of 100 kg and 6.5° (11.5 %) at a load of 160 kg.
Maximum weight of user: 160 kg
Motor power rating: 150 Watt
Size (length, width, height) 320 mm x 287 mm x 273 mm (without additional push handles, without anti-tippers)
System number / year of production see information on the type plate attached to the drive unit

Battery pack
Batteries: Li-Ion
Rated operating capacity: 37 Volt
Operating temperature: Ambient temperature range (-25 °C to + 50 °C)

Weight of components
Battery pack: 2.4 kg
Drive unit: 10.3 kg
Control unit: 0.6 kg
Automatic charger: 0.5 kg
Total weight: 13.8 kg

Protection class of all components: IPx4 (protected against splash water)

(*) The range depends on the terrain and the prevailing driving conditions. The specified maximum range is valid for optimum travel 
conditions (level terrain, fully recharged batteries, ambient temperature around 20 °C, smooth travel, etc.).

We expect that the estimated service life of this product is five years on average provided the product is used as intended and serviced 
in accordance with all instructions specified in the operating manual. The service life can be extended by handling, servicing, main-
taining and using the product with care and if there are no technical limitations that arise from further developments in science and 
technology. However, the service life may also be shortened significantly by excessive or improper use. The service life required by the 
applicable standards shall not be deemed an additional guarantee.

The viamobil and the corresponding off-board charger comply with the applicable sections of standard EN 12184 for 
electric wheelchairs and standard ISO 7176-14 for wheelchairs and comply with the EU Medical Devices Directive (MDR) 
2017/745. The viamobil is a Class I medical device.

We reserve the right to modify the design and technology of our products to incorporate the latest developments.

Automatic charger
For technical information and user instructions, please refer to the separate operating manual of the battery charger.
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17. Labels and explanation of symbols
There are labels on the viamobil, its battery pack and on the charger which contain various details on the product. In case of a fault 
in the device, components can be replaced by your specialist dealer within the Alber exchange pool or be sent for repair. For this 
purpose, your specialist dealer will require certain details that are printed on the labels. The following illustrations are for example 
purposes only!

System label
The system label provides information on the key technical data 
of the viamobil and makes it possible to trace the system, for 
example. The system label is located on the left-hand side of the 
drive unit.

“Maintenance” label 
This label indicates the time of the next maintenance due. It is 
located on the support for the battery next to the handle [5].

Component label on the charger
The component number (number in centre of the label, marked 
with an arrow in the diagram opposite) is needed for repairs and 
within the Alber exchange pool, for example. Component labels 
are located: 
 • On the back of the charger [24]
 • On the side of the drive wheel [7]
 • On the back of the battery pack [9]
 • On the support for the battery next to the handle [5]

“Wheel release mechanism” label
Note relating to manual connection and release of the drive 
wheel (emergency release). It is affixed to the side of the via-
mobil housing.
Please read chapter 3.8 in this regard
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“Technical data” label on the charger
The label shown opposite is located on the back of the charger 
and provides information on its technical data, for example.

“Technical data” label on the battery pack
This label is located on the front of the battery pack and provi-
des information on its technical data, for example.

37 V
37 V

14

Signs and symbols
Important tips and information are identified in this operating manual as follows: 
 

Tips and special information.

Warning against possible hazards to your safety and health, and indication of potential risks of injury.  
Warning against possible technical problems or damage.

 

Observe these indications and warnings at all times to avoid injury to people and damage to the product.
Information in this operating manual, such as “in front”, “behind”, “left”, right”, “forwards”, “backwards” etc. refers to the position 
from the point of view of the wheelchair user.

The symbols used on the labels (see chapter 17) and in some parts of this operating manual are explained below.

The viamobil and the corresponding off-board charger comply with the applicable sections of standard EN 12184 
for electric wheelchairs and standard ISO 7176-14 for wheelchairs and comply with the EU Medical Devices 
Directive (MDR) 2017/745. The viamobil is a Class I medical device.

This product features the UKCA mark, in compliance with Part II UK MDR 2002 (as amended) Class I.
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Medical Device

For information about disposing of the viamobil and its components, please see chapter 11.3

Protect the device from moisture.

Indicates the temperature range in which the viamobil can be used.

Operation of the viamobil: observe the operating manual. 
This operating manual contains instructions, information and warnings relating to operation of the viamobil and 
to charging the batteries. They are to be read and be given due consideration prior to starting up the viamobil or 
charging it for the first time.

Maximum weight of person that the viamobil can accept as its load capacity: 160 kg

Specification of the manufacturing date on the system label

Name and address of the device manufacturer (see the back of this operating manual)

Protective insulation/appliance class 2

Not suitable for outdoor use (charger)

Warning against magnetic fields and forces.

Hazardous goods labelling (class 9) on the outer packaging.
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